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GUIDELINE 17: 
DUTY TO PARALEGALS, LAWYERS AND OTHERS 

 
General  
Rule Reference: Rule 2.01(3) 
 Rule 7.01 
 
1. Discourteous and uncivil behaviour between paralegals or between a paralegal and a 

lawyer will lessen the public’s respect for the administration of justice and may harm the 
clients’ interests. Any ill feeling that may exist between parties, particularly during 
adversarial proceedings, should never be allowed to influence paralegals or lawyers in 
their conduct and demeanour toward each other or the parties. Hostility or conflict 
between representatives may impair their ability to focus on their respective clients’ 
interests and to have matters resolved without undue delay or cost.  

 
Prohibited Conduct 
Rule Reference: Rule 7.01 
 
2. The presence of personal animosity between paralegals or between a paralegal and a 

lawyer involved in a matter may cause their judgment to be clouded by emotional factors 
and hinder the proper resolution of the matter. To that end, Rule 7.01 outlines various 
types of conduct that are specifically prohibited.  

 
3. One of the prohibitions in Rule 7.01(1) refers to sharp practice. Sharp practice occurs 

when a paralegal obtains, or tries to obtain, an advantage for the paralegal or client(s), by 
using dishonourable means. This would include, for example, lying to another paralegal 
or a lawyer, trying to trick another paralegal or a lawyer into doing something or making 
an oral promise to another paralegal or lawyer with the intention of reneging on the 
promise later. As another example, if an opposing paralegal were under a mistaken belief 
about the date of an upcoming trial, a paralegal would be obligated to tell the opposing 
representative about the error, rather than ignoring the matter in the hope the opposing 
representative would not appear at the trial. 

 
 


