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GUIDELINE 20: 
INSURANCE 

 
General 
Rule Reference: Rule 8.04(1) – (3) 
 
1. As soon as a paralegal discovers an error or omission that is or may reasonably be 

expected to involve liability to his or her client, the paralegal should take the following 
steps, in addition to those required by Rule 8.04: 

 
 immediately arrange an interview with the client and advise the client that an error or 

omission may have occurred that may form the basis of a claim against the paralegal 
by the client;  

 advise the client to obtain an opinion from an independent paralegal or lawyer and 
that, in the circumstances, the paralegal may not be able to continue acting for the 
client; and 

 subject to the rules about confidentiality, inform the insurer of the facts of the 
situation.  

 
2. While the introduction of compulsory insurance imposes additional obligations upon a 

paralegal, those obligations must not impair the relationship between the paralegal and 
client or the duties owed to the client.  

 
 
 


