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Targeted Legal Services and Access to Justice:  We are all pieces of the Puzzle 
 

Small Group Discussion Topics 
 
 
The following questions are intended to generate discussion about how legal 
services are delivered, the use of limited scope retainers and issues that are 
important for all of us, in various roles in the justice system, to recognize as we 
consider their impact on access to justice.     
 
We are fortunate to have a diverse group of participants at this Symposium, who 
have a variety of perspectives and experiences with limited scope retainers.  We are 
interested in your views about how delivery of targeted legal services and the use of 
limited scope retainers impact your work and other players in the justice system, 
and most importantly the experience of clients.   
 
At your tables, please discuss the questions below.  We hope you will share your 
experiences with others at your table and use this as the basis for discussion. 
 
Questions for Discussion  
 
Targeted legal services and the use of limited scope retainers has an impact on the 
Courts and tribunals, lawyers and paralegals, the parties and the administration of 
justice.  Keeping this in mind, please consider the following questions: 
 
1. What opportunities are presented by targeted legal services and limited scope 

retainers?  
 

2. Limited scope retainers may also create challenges and risks.  Can you identify 
the key challenges and risks presented by increasing limited scope retainers?  
 

3. Are any of these challenges or opportunities common to different players in the 
justice system?  

 
4. Do targeted legal services or limited scope retainers work better for some clients 

than others?  Do they work for some legal problems more than others?   
 

5. How can the justice system assist to support and to promote effective delivery of 
targeted legal services?   What strategies have been used successfully?  Why 
were they a success and how can we build on this success? 

 
 


